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for the present and the future. All this often leads to the risk of increasing errors in decisions of a financial nature,

which is particularly susceptible to the younger generation going into independent life.
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AHHOMayus

Hugpposusayus skoHoOMuKu npedesignsiem cepbe3Hble 8bl308bl CYWECmB8YWUM OU3HEC-MO0eAIM, 8 MOM
yucae U 8 CMpykmypHbIXx nodpasdeseHuUsix 6aGHKOBCKOU cucmeMbl, npemepnesarujux ce2o0Hs npoyecc mpaHc-
¢opmayuu no ecemy mupy. KauenmoopueHmuposaHHocms U nepcoHaAu3ayusi Nped10}ceHus, MO6UAbHOCMb 18-
JS1I0MCS1 KAHYe8bIMU COCMAasAsiiouyuMu cmpamezuu yugposozo 6avka. [as spdpekmusHoli ee pearuzayuu Heob-
X00umo pewams 3adavu, CKOHYeHMpPUPOB8AHHble Ha HAKON/JIEHHOM K/JAUEHMCKOM ONblme, d makdce Ha 8HedpeHUU
uUHHosayuli, noddepicusarwux UHMepecbl NOMEHYUA/IbHbIX KAUueHmo8. B cmamve paccmampusaiomces nanpas-
JIeHUS1 NpUMeHeHUsl YU@Pposblx MexHOo102Ull 8 6aHKOBCKOM cekmope Poccuu, a makce 8 sedyujux Mupoebix 6aH-
KOBCKUX CMpPYKMypax, 8bl0e1s110mcs npob/ieMbl U nepchekmusgbsl yugposuzayuu 6aHKOB8CK020 6u3Hecd.

Kamwuesvle caoea: yugposvie mexHosozuu, 6aHkosckass uHdycmpus, yudpoeoll 6aHkuHe, UHAHCO8AS
naamgopma, supmyaibHulll 6AHKOBCKUL GU3HeC, 3/1eKMpOHHble 6AHKU, 6AHKOBCKAs CMamucmuka, KAueHmckas
6a3a, puHaHcosblll 6aHKUH2.

CeroziHsi MUp CTOMT Ha IIOPOTE KAUeCTBEHHOI'0 PbIBKA, ipaliBepaMu KOTOPOro SIBJSIOTCA [UPPOBbIE
TEXHOJIOTHH, 3TO MPHUHIIMIINAJbHO HOBasA MOJieib IOCTPOeHHUs 6U3Heca, BeAylllas K MoJHOMY IepeocMblIC-
JIEHUIO TPAAMLIMOHHBIX MOAXO0A0B B pellleHUU Npo6JieM, CO3/IJaHHUI0 YHUKAJbHOI0 onbITa [1].

KocHysicst 3TOT nmpouecc U1 6aHKOBCKOTO ceKTopa, cerofiHs B EBporne, baimkHeM Boctoke u Adpuke
39% maTeXXel OCyLeCTBSAITCS C IOMOIbI0 6€CKOHTAKTHBIX TEXHOJIOTUH, B A3uu 37%, Ipy 3TOM Ha J10-
JIF0 MOGUJIbHBIX TIJIaTEXel BO BceM MUpe B cpeJiHeM puxoauTcs 18%!1.

1 IludpoBbie TEXHOJIOTUH, KOTOPbIE BhIGUPAOT 6aHKU. [d1eKTpoHHBIN pecypc] URL:
https//arb.ru/b2b/trends/tsifrovye_tekhnologii_kotorye_vybirayut banki-9913452/
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[HudpoBr3zanus cTana CTpaTerniecKuM MPUOPUTETOM JJs1 GAHKOBCKOM MHAYCTPUHU BO BCEM MHUpE,
[0 JAHHBIM UCC/Ie[0BaTeJbCKON U KOHCAJTUHIOBOM KoMNaHUM «Gartner», 6aHKOBCKHUU CEKTOP MOTPATU
Ha [T-TexHosioruu B 2018 roxy okoJio 519 mupa foJut., uto Ha 4,1% 6ouibiie, yeM B 2017 roay, poccuiickue
0aHKHU He UCK/IIYeHHe, OHU Peasu3yoT NPOEeKThI ¢ UCI0Ib30BAaHHUEM CaMbIX NepPeI0BbIX TEXHOJIOTUH, Ta-
KHUX KaK uJeHTuUKals KJIMEeHTOB 0 ceTYaTKe IJa3a U OTHnevyaTKaM NaJblieB, 4aT-60Thl B KJIHEHTCKOU
noAJep:KKe U KOHTAKTHBIX LeHTpax, YMHble LUPpPOBbIe OTAeeHUsA 6e3 GU3UUEeCKOro NPUCYTCTBUSA CO-
TPy HUKOB 6GaHKal.

Ucnosap3ysa nudpoBusanyo, 6aHKU CIOCOOHBI IPeJ0CTaBAATh pacllMpeHHble YCIYTH KIUeHTaM, 4To
obecrnedynBaeT yA06GCTBO /i1 HUX U IOMOTaeT CIKOHOMUTDb BpeMs, a TaKKe YMeHbLIAeTCsl KOJIMYecTBO Je-
JIOBEUECKUX OIMIMOOK M, TAKUM 00pa30M, MOBBIIMIAETCS JIOSJIBHOCTh KJIHUEHTOB, a Takke LUpOBU3AIUS
NpUHEC/A [10JIb3Y U KIHUeHTaM, 06Jierdasi 6e3Ha/IMYHble TPaH3aKIHU.

KosnuecTBo 6aHKOB, NpUMeHSAOLMX IMPPOBbIe TEXHOJOTUM B MUpPE HEYKJIOHHO pacTeT. EBpomna B
HacTosulee BpeMda onepexaeT CIIA no pa3BUTHIO BUPTYaJIbHOI0 6aHKOBCKOTO 6M3Heca, B TAKUX CTPaHax
kak @pannus, Fepmanus, Hugepianael v McnaHus KOJIMYECTBO 3JIEKTPOHHBIX 0AHKOB IPEBbIIIAET B /jBa
pa3a, B Hopeeruu, ®uniaanauu u llBenuu 95% 6aHKOB B3aMMOJENCTBYIOT ¢ kaueHTaMu (70%) mocpegn-
CTBOM OCYLIECTBJIEHUS ONepaluil U NpeAoCcTaBaeHus yCayr yepe3 GUHAHCOBBIA GAHKUHT, 3TOMY B 3HA4U-
TeJIbHOU CTeleHU CIoCo6CTBYET 3aKOHOAaTeIbCTBO EBp0O30HbBI, KOTOpOe 06Jsier4aeT oKasaHHe yCIyT nudpo-
BOro GaHKHMHTA Ha TeppUTOpUHU Bcero EBpomneiickoro corsa, Tak AJjs NpefoCTaBJIeHUs YCAYT JUCTAHIMOH-
HOro 6aHKOBCKOI'0 0GC/IY:KUBAaHUS HA TepPUTOPUU EBpO30HBI BBEJieHbI eIMHbIE IJIaTEeXKHble CTaHAAPTHIZ.

[IpuMeHeHMe 1IMPOBLIX TEXHOJIOTUH TpaHCHOPMHUPYeT 6AaHKH TaKUM 06pa3oM, YTO OCHOBHas cde-
pa uX JiesITeJbHOCTH B GOJIbLIIEN CTelleHU pUo6peTaeT GopMy yAaJeHHOTo 06CaYKUBAaHUSA CBOUX KIUEH-
TOB, IPe0CTABJIsSASA UM BO3MOXKHOCTb OCYLIECTBJ/ISATh CBOU ONepalUU U NpefoCTaB/AsATh YCIyru 6e3 cosja-
HUA 0UCOB, epPCOHANA, JJeHEKHON HAJUYHOCTH U MpPAKTUYECKU 6e3 KJAUeHTOB [2]. ITO HaXOAUT NOJA-
TBepXK/leHHe B GAaHKOBCKOM CTaTHUCTHUKe, OTpakalolllell M3MeHeHUs B WHCTUTYLHOHAJbHOW CTPYKType
6aHKoBCcKoM cucteMbl Poccuu (puc. 1).
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Puc. 1. lunamuka Koauvecmea cmpyKmypHbiX hodpasdeieHull 6aHKoscKoll cucmembl Poccuu 3a 2018 200

U Bce ke 6aHKHU MOJTHOCThIO HEe OTKAa3bIBalOTCS OT PUIMAJIOB U OT/eJIeHUH, HO CBOY CETH BEpPOsiTHEE
BCET0 OHU OYAYT JIM60 COKpallaTh, TUO0 MOAAEPKUBATH B HbIHEIIHEM COCTOSIHUM He yBeJUYUBasi KoJihye-
CTBO TOYEK MPOJIaX, a UX JAEeSATEeJIbHOCTb Oy/eT elle 60/iee OpUEeHTUPOBAaHA Ha KJIWEHTCKOE CaMOO0bOC Iy U-
BaHMe, yA06HbIe U OBICTPbIE MPOLECChl COBEPIIEHUS ONepaldii, BO3MOXXHO B HUX OYAyT NpeJJaraThbCs
HauboJiee CJI0KHble 6AHKOBCKHE MPOIYKTHI.

Kak 651 HM o TaAIKMBaJI TEXHUUECKUH ITporpecc 6aHKOBCKUI CEKTOP K NepeBO/Y CBOUX KJIMEHTOB B
OHJIaH-CErMEeHT, HaJIMUue U Pa3BUTOCTb QUIMATBHOMN CETH SIBJSIETCS OJHUM U3 MOKa3aTesied JOCTYIHO-
CTH YCIYT OTJeJbHO B3STOW KpeJAUTHON opraHu3aluu (puc. 2), YTO 06YCJOBJEHO CIeYIOIIUMH 06CTOS-
TeJIbCTBAMMU:

1 BaHKUHT OyAyero: nudpa Kak KOHKYpeHTHOe IPerMyILecTBo. [deKTpoHHbIN pecypc| URL:
https://bankir.ru/publikacii/20180921 /banking-budushchego-tsifra-kak-konkurentnoe-preimushchestvo-10009593/
2 Tlo paHHbIM: [d1ekTpoHHbIHN pecypc] URL: https//urfac.ru/?p=588
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—IoJaBJId0IaA YaCTb HAaCeJIEHUA OCTAaeTCA IMPHUBEPXKEHIAMU KJIACCUIECKOT 0 06CJ'Iy7KI/IBaHI/IH qepes3

oducsl;
—MHOTrUe QYHKIUU B psijie KpeAUTHBIX OpraHu3aluid HeJJOCTYIHbI Yepe3 HHTEPHET;
—yAaJIeHHadA PI,Z[EHTI/ICl)I/IKaLU/IH TOJIbKO HAYWHAET PAa3BUBATbLCA.
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Puc. 2. Peiimune TOII-10 kpynHetiwux 6aHkos Poccuu ¢ HQU6OAbWUM YUCAOM 0mdeaeHull

Jlnpupyromue nosunuy 3anuMaeT [1AO «C6epb6aHK» IepBOe MECTO B PEUTHHIe, HA BTOPOM MecTe
Bank BTB (I1AO), Ha TpeTbeM - AO «Pocceibx036aHK».

KpeauTHble opraHusalnuy, y KOTOPbIX OTCYTCTBYIOT COGCTBEHHble BHYTPEHHUE CTPYKTYpHbIE MOJ-
pasjiesieHns, MOKa3bIBAIOT JYYLIYI0 JUHAMHUKY Pa3BUTHS, OHU ONTUMAJIbHO YYUTHIBAIOT NOTPEGHOCTH U
»KeJIaHHUS KJIMEHTOB, IPe/JIaraloT ocobble YCJI0BHS, @ TaKXKe OT/AebHble HePpUHAHCOBBIE YCIYTH, YTO CIIO-
COGCTBYET POCTY KJAMEHTCKOM 6a3bl (puc. 3).
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Puc. 3. Bedywue yugposwie 6anku mMupa no pazmepy KaueHmckoli 6aswl, MaAH.!

JlaByieHMe Ha PIHOK OAHKOBCKHUX YCJIYT CO CTOPOHBI KJIMEHTOB U KOHKYPEHTOB CIIOCOGCTBYET Gop-
MHUPOBaHUIO TPYIIbI [UPPOBBLIX 4eEMIIMOHOB B lleHTpasbHOU 1 BocTouHo# EBporne (Ta6u. 1).

[lo pesysibTaTaM uccaefoBaHust HUbpoBU3aALUU PbIHKA 6GAHKOBCKUX YC/IYT, NPOBEJEHHOr0 KOMMa-
Huel Digital Banking Maturity 3a 2018 roz Poccus Bouwia B niTepKY JKMAepoB LUPPOBOTo 6aHKUHTA B pe-
ruoHe EMEA Hapsiay ¢ TakuMu cTpaHaMmu Kak llBenapus, Ucnanus, [losbwa u Typruysz.

1Tlo paHHbBIM: [d1eKTpoHHbIN pecypc] URL: http//www.tadviser.ru/index.php/
2 [3nexTpoHHbIN pecypc] URL: https//www.computerra.ru/228701/rossiya-v-liderah-po-tsifrovomu-bankingu/
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Ta6auna 1
Jlyymue B MUpe po3HNYHbIe B poBbie 6aHKU B LleHTpansHoil 1 BocTroyHoil EBpone!
CTpaHbI-UJepbl [To6euTe I perMoOHA/NbHBIX MTOJKATErOPUM
Jlyd1iuii OHJIaWH AEeNO3UT, KpeJUT U
BocHusa & . .
Paiipdaiizen bank | mpejioxKeHUsI UHBECTUIIMOHHBIX IIPO- Tunbkodd bank
l'epueroBrHa
JYKTOB.
Bosrapus I0uuKpesuT Jlydias onJiaTa C4eTOB U Ipe3eHTalus MAO «C6ep6an»
By/s6aHk Banka.
JcToHUA SEB Banka Jlyymiui au3aiH caiTa. TaTpa Bank
Tpysus TBC Bank Jlyqmnii MHTErpupOBaHHbIA CaHT ban- TBC Bank
Ka [IoTpebuTeseH.
J -
Benrpusa OTP Bank quune MHUIMATHUBRI 110 KHYOpMAILH bauk «®K OTKpbITHEY
OHHOU 6e3onacHocTH baHka.
JlatBUA SEB Bank Jly4muii MOGUJIbHBIM GAHKUHT B GaHKE. Bank «®K OTKpbITHE»
JluTBa SEB Bank Jly4miui B coliMaIbHbIX CETAX. AO «TunbkodP bank»
[Tonbma bank TreicssueneTus Jlyamee MOGUILHOE GaHKOBCKOE NPH- [TAO «CbepbaHK»
JIOXKEeHHe.
PyMbIHUs l'apanTu baHk Jlyymiui SMS/TeKkcTOBbIN GaHKHUHT. ITAO «C6epbaHK»
Poccus C6epbank g:ﬁzm MHHOBAUKOHHBIH LM PPOBOH Bank «®K OTkpeiTHE»

CeroiHsl B poCcCUMCKOM GaHKOBCKOM CeKTope GOpMUPYeTCs Tpynia BbICOKO TEXHOJOIMYECKUX OaH-
KOB, aKTHBHO HCIOJIb3YIOIUX BO3MOXKHOCTH MCKYCCTBEHHOIO MHTeEJJIEKTa, Takue Kak: TUHbKodP-6aHK,
C6epbank, MKB, «Peneccanc Kpeaut» Ha 061mux IT-nsaTdopMax, 4To JaeT BO3MOXKHOCTb CUHXPOHHU3UPO-
BaTb LMpPOBEIE pelleHUs U CIOCOGCTBYET NOsIBJIeHNE 06'beJUHEHUH, 3aMHTEPECOBAHHbBIX B KAYECTBEHHO
HOBBIX TEXHOJIOTMYECKUX pelleHUAX2,

Apkum npumepom Tomy siBasieTcs [TAO «C6ep6ank». Tak B 2017 roay coBMecTHO ¢ «HeKkc» Ha Ga-
3e arperatopa TOBapoB U ycayT «fHpaekc. MapkeT» 6blja cO3/laHa COBMeCTHasl MJIOLAJIKa 3JIeKTPOHHOU
KOMMePILIHH, CTOUMOCTb MpoeKTa cocTaBuaa 60 mipz py6. [lepeyeHb caMbIX NOMy/ASIPHbIX 6GAHKOB B HH-
TepHeTe 1o cepBucy Wordstat morckoBou cucteMbl SIHJIEKC, ABJsIOIENcs ryiaBHOU B Poccun 3a 2018 rog
NpeJiCTaBJIEH Ha puC. 43.

TaznmpoMOaHK I 824592

CoBKOMOaHK I 840866

l 959233
l 1067454

PaiicpdatizenSank
XoyMm Kpenur bank
Poccensxo30aHk
ITourta BaHK
Tuaekogd Bank

Ansda-BaHK

- 2818242

Puc. 4. Ton-10 6aHKog no Kouyecmay 3anpoco8 8 NOUCK08Ol cmpoKe UHmepHema

BTBb

CoepOaHk

1 Global Finance Names The 2017 World’s Best Consumer Digital Banks In Central & Eastern Europe [3siekTpoHHBIH pecypc]
URL: http//d2tyltutevw8th.cloudfront.net/media/document/global-finance-names-the-2017-worlds-best-consume-
1500653308.pdf

2 [ludpoBble 6aHKM M KaK OHH BJIMSIOT Ha HAILY XXHU3Hb. [JeKTpoHHbIH pecypc] URL:

https//offshoreview.eu/2018/05/29 /tsifrovyie-banki-i-kak-oni-vliyayut-na-nashu-zhizn/

3 [3nekTponHbI pecypc] URL: https://bancrf.ru/analitika/samye-populyarnye-banki-internet-2018.php
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CerofHs MPOBON GAaHKUHT pPa3BUBAETCI B COOTBETCTBUU C HECKOJBKMMH OGU3HEC-MOJEJISIMU:
exxenHeBHbIN 6aHKUHT - Daily banking; uudposoit opuc - Digital office; duHancoBas niaatdopma; 6aHK
KakK MeJiua.

Cnenyet oTMeTUTh, uTo Digital office, duHaHcoBasa miatdopma u 6aHK-Meaua, ellle He MOJYUYUIH
JIOJDKHOTO Pa3BUTHS HA POCCUICKOM PbIHKe 6aHKOBCKUX yciyT, a Daily banking B Poccun yxe HaxoauTcst
Ha ZIOCTAaTOYHO BBICOKOM YPOBHE, U /i/is GAHKOB B [IEPCIIEKTHBE IPHUOPUTETOM SIBJSETCS pa3BUTHE - Digital
office, U TeM He MeHee, HE3aBUCUMO OT 3Tamna pa3BUTHUs udpposoro 6aHkuHra Daily banking He ucuesHer,
HO BO3HUKAaeT HEOOX0JUMOCTD B peLIeHUH BOIIPOCOB C JBYX MO3UIIUH:

— 0aHKOBCKOTro 6HU3Heca U KJIUEHTa;

— omnpejesieHuss GYHKIUM, KOTOpble 6YyT UMETh HauboJiee BAXKHOE 3HaUeHUe B GJIMKaiIel nep-
CIIEKTUBE.

HecmoTps Ha pactyuiue TeMnbl I[M$pPOBU3ALUHY, ITOJHOCTBIO UGPOBBIX GAHKOB HA POCCHICKOM
PBIHKE ellle eJUHUIIB, YTO ONPeeIeTCs PSAOM IPUYHH:

—uMeryecs naketsbl IT-cucTeM, onpefenssroTcss 0COGEHHOCTAMH QYHKIIMOHUPOBAHUS OTAETbHO
B3ATOr0 6AaHKa, a TAKXKE KECTKUMHU perJiaMeHTaMu;

—cdopmupoBaHHble paHee IT-UHOPACTPYKTYpPhl XapaKTEPU3YIOTCSA Maod F'MOKOCTbIO U aTOMapHO-
CTBIO0 B3aUMOJEACTBUSA C HOBBIMU BESTHUSIMH.

U Bce ke KpeJUTHble OPTaHU3alMU CO3/aI0T BHYTPH cebsl UM BHe, CTPYKTYPhI IiudpoBOro 61sHeca
Y CTPeMSTCs OBITh B TEME, BHEIPssl B GU3HeC-NPOoLecchl CO6CTBEHHbIE IMPPOBBIE pelIeHUsl.

[To nanHbiM TAdviser 50% kpymnHbix 6aHkoB U3 TOII-30 ucnonb3yOT A8 pelleHus 3a4a4 LUPPOBU-
3al[M{ CaMOINKCHOE MMPOrpaMMHOe obecliedeHle, B CBSI3U C TEM, YTO He HaX0/JAT Ha PbIHKe pa3paboToK He-
06X0ZJMMBIX /11 BBIIIOJIHEHUS OT/Ie/IbHBIX BU/IOB ONlepaliMil U yCIyT, a pOCT 3aUHTEPECOBAHHOCTH B MaK-
CUMH3alM1 KOHKYPEHTHOT0 MPEUMYLIECTBA PU U PPOBU3ALKH, CIOCOGCTBYET CMEIEHUIO IPUOPUTETOB
B CTOPOHY COOGCTBEHHBIX Pa3paboTOK.

KiroueBpIMM 33/jauaMu B epro/, iMdpoBU3aLU GU3HEC-TIPOLLECCOB B 6AHKOBCKOM CEKTOpe SBJISA-
I0TCS: pellleHre BOIpocoB time-to-marketa (yckopeHHe BbIBeZleHHS MPOAYKTOB Ha PBIHOK); YCTPaHEHUeE
npo6Jiembl agile (moBbIllIeHHE THOKOCTH).

K akTopaM, BAUAIOLMM Ha NPUHATHE pelleHus 0 epexose Ha nudpoBoe obcayxuBanue, TOM-30
0aHKOB OIpe/IeISI0T:

— HaJu4Me yHUKaIbHOTO pyHKIMoHaa (35%);

— HWHHOBALMOHHOCTH (25%);

— OTHOCHUTEJIbHO HEBBICOKAs CTOMMOCTb HOBOTO npoaykTa (40%).

Cero/iHs1 HAa POCCUICKOM 6AaHKOBCKOM pbIHKe copMUpOBaHa rpyllna JUJepoB B 06J1aCTH IpUMeHe-
HUS [UPPOBBIX TEXHOJIOTHH, T/le TPeobIalaloT KpeAUTHbIe OpraHru3alUy CO Celyaan3alnneil Ha o6cty-
»KUBaHUH QU3JIUL, HO eCTh U YHUBEpCalbHble 6aHKHU (Ta6.1. 2).

Ta6suna 2
I'pynnupoBKa 6aHKOB M0 YPOBHIO UCNOJIb30BaHUs M PPOBLIX TEXHOJIOTHIT!
['pynna Kitacc BaHKU
3HauuTesNbHO | 3asiBJIeHHbI GaHKOM YpOBeHb HcnoJib3oBaHus IT- Tunbkod¢ Bank,
BbILIE TEXHOJIOTUM 3HAYUTEJNbHO BbIIIE CPeJJHEr0 YPOBHS, Bbauk I'TIB,
cpefHero XapaKTEPHOTIO [IJIs] KPYITHBIX POCCUHACKUX GAHKOB. MTC bank
3asBJIeHHBI G6aHKOM YypoBeHb Hcnosb3oBaHus IT- MocKOBCKHM KpeAUTHBIN GaHK,
Beie TEXHOJIOTUU Bblllle CpeiHEr0 YpoBHS, XapakTepHoro | bank «Pycckuii CTanzapT», [Ipom-
cpefHero JUIsT KPYNHBIX POCCHUHCKMX 6GaHKOB, NMpPU HaJIU4YUH CBA3BOAHK,
3HAYMMOr0 NOTeHIMaJIa B 3ToH cdepe. bank «PeHeccanc Kpeaut»
o YBPuP,
3asBJ/IeHHBI G6aHKOM ypoBeHb HcnoJsb3oBaHus IT-
Bamzoi TEXHOJIOTUH GJIM30K K CpeJjHEM OBHI0, XapaKTe BKC barik,
K CpeiHeMY P fl yyp » Xap P Bauk «/lenbTaKpegut»,
HOMY /1/151 KPYTIHBIX POCCUMCKHUX GAHKOB.
Bank «OTKpbITHE»

OcBoeHue IUOPOBBIX TEXHOJOTHUN B PAa3/IMYHOU CTENEHU OCYIIEeCTBJIsIeTCsS JHO0H KpeJIUTHOH op-
raHu3alyel, Ha MUPOBOM PbIHKe 6AHKOBCKHX yCJIYT HEMaJIO IPUMeEPOB GAHKOB, KOTOPBIE PEIXIN Nepe-
TH Ha MoJieJib 6aHKa 4.0 B MOJIHOM Mepe.

B 2018 roay SIpKMM MPOEKTOM CTasIo co3jaHue nudpoBoro 6aHka Buddybank, nHunuupoBaHHoOe
rpynnoit UniCredit B EBpone. BaHK NMO3UIMOHUPYETCS KaK OHJIAMH-NOMOIHUK, KOTOPBIA MO3BOJISET

1 3kcnept PA, PAJKC-AHanuTuka [d1ekTpoHHbIN pecypc] URL: https//raexpert.ru/researches/banks/bank ai2018
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OTKPBITh TEKYIIUH CYeT, BBITYCTUTD Je6eTOBYI0 WU KPeAUTHYIO KapTy, COBEPILATh MTHOBEHHbIE IJIaTe-
KU U N0JIb30BaTbCA APYTMMHU YCAyTraMu yAaaéHHo yepe3 cMapTdoH?,

Bo ®paHuuu noj sruJjoi 0JJHOro0 U3 BeAYILIUX COTOBBIX ONEpaTOPOB cTpaHbl co3fgaH Orange Bank,
CHelUaTu3UpYIOIIUIACA Ha TPOoBeJileHUe NPaKTUUeCKH BceX 6AHKOBCKUX ONepalnuil mocpecTBOM MOOUJIb-
HbIX NPUJIOKEHUH, a TaKKe B HEM MOXXHO IOJIYYUTb MHOKEeCTBO BUPTYaJbHbIX 6A@HKOBCKUX YCJYT, UTO
CHOCOGCTBYET POCTY €ro NONyJISPHOCTH.

OTeuecTBeHHbIH GUHAHCOBBIM PBIHOK MpeJicTaBjaeH Monobankom, pelieHue 0 CO3JaHUU KOTOPOTO
6b110 IpUHATO B KOHLe 2017 r. Ha ceroHs 6aHK pacuivMpsieT acCCOPTUMEHT GaHKOBCKHUX yCJyT Ha OCHOBe
nudpoBoi maaTGopMbl, Tak KJAMeHTaM 6aHKa MpeJocTaB/JeHa BO3MOXKHOCTb NOJy4YeHUsI KpeJUTHOHN Kap-
ThI C OTZEJbHBIMU CEPBUCAMHU MOTPEOUTENBCKOTO KPeAUTOBAHUS, A TAKXKe, YTO HEMAJIO BAXKHO C COJIUJ-
HbIM K3ILI63KOM.

B ckopoM BpeMeHU CTPYKTYpHblIe NoJpa3jeeHnss 6aHKOBCKOTO CEKTOPa TPaHCPOPMUPYIOTCS B OT-
KpbITble 3KOCUCTEMBI, 3HAYUTEJbHO NPOJABUHYBIIUCH N0 NyTH nudpoBusanuuz. TpancopMupoBaThcs B
«3KOCUCTeMYy» OYAeT B MepBYyH0 odepelb LleHTpo6aHK, OH CTaHET COCTAaBHOM 4acTbi0 MHOPACTPYKTYPHI
dUHAHCOBOr0 pbIHKA, a BCe OCTaJIbHble UTPOKU U KJIUEHTHI OYAYyT K HeMy MNOJAKJIOYATbhCsl, 3TO CTaHET
HayaJsIoM 3pbl 60Jiblliell OTKPBITOCTU IT-cucTeM 6aHKOB, YTO MO3BOJIMT CO3JaTh 06liee moJie A1 paboThbl
BMECTO pa3pO3HEeHHBIX HAaPaBJIEHUH, 10 KOTOPBIM celyac paboTaeT KOKAbIA 6aHK, MeraperyJsaTop Imia-
HUPYET B34Th I10/] KOHTPOJIb CTPEMHUTEJIbHYI0 IIUPPOBU3ALNI0 6AHKOBCKUX CTPYKTYP3.

HanpaBiieHus: pa3BUTHS GUHAHCOBBIX TeXHOJIOTMH Ha nepuof 2018-2020 rr. oTpakeHbI B JOKY-
MeHTe «OCHOBHbIE HallpaBJeHUsl Pa3BUTHUS QUHAHCOBBIX TeXHOJOTMH Ha nepuoy 2018-2020 rozxos», B
HeM oIllpefie/ieHbl OCHOBHbIE IeJIM W 33Jla4yd Pa3BUTHUs WHHOBALMOHHBIX TEXHOJIOTUM Ha GUHAHCOBOM
pbiHKe Poccuiickoit @enepauuu U B banke Poccuu, cpeiv KOTOpbIX NOJ/iep>KKa HHHOBALMK U obecrieye-
HUe JOCTYNHOCTH GMHAHCOBBIX MPOAYKTOB U YCJAYT AJs1 HaceJleHus U 6U3Heca, YTO B MepCleKTUBe OyAeT
Croco6CTBOBATh YCTOMYMBOMY Pa3BUTHIO U MOBBIIIEHUIO KOHKYPEHTOCIIOCOOHOCTH GUHAHCOBOI'O CEKTOPA.

B paMkax peasu3aldd OCHOBHBIX HallpaBJIeHUH NJIAHUPYeTCS AOCTHXKEHHE LieJieBblX 3HaueHUH
KJIIOUEeBbIX NMOKasaTesel (Tab.. 3).

Ta6suna 3
IlesieBble 3HaUEHMSI KJII0Y€EBbIX NOKa3aTesen
[l1aHOBbIE UHAMKATOPDI
I ) 2017 r.
oKasaTeJiu aKT r 2018 1. 20191
. K - K - | K -
NEKTPOHHBIH IOKyMEHTO0BOPOT C peAvTHbIE opra peAvTHBIE OpraHu peAuTHBIE opra
HU3auu - 15 3anuu - 50 Hu3anuu - 80
y4aCTHUKaMH pUHAHCOBOTO PBIHKA,
% HekpenuTHble op- HekpenuTtHble opra- | HekpeauTHble op-
raHusainuu- 62 Huzanuu — 80 ra"Husanuu - 90
BaHKOBCKHe MPOJYKTHI U YCAYTH J,0-
CTyNHbIe 11 PU3UUECKUX JIUL] Yepe3 66 80 90
yAaJeHHble KaHaJIbl Tpogax, %

B HacTos1ee BpeMs: KpoMe nocTpoeHUs 3¢ eKTUBHOM yIpaBieHYeCKOH U OTIepalMOHHOM MoJesy,
OCHOBAaHHOM Ha rOpPU30HTAJIbHOW KyJbType 6M3Heca KJ4YeBbIM (GAaKTOPOM yclexa, ABJSETCS NpUMeHe-
HUe NpUHLIMNHAIBHO HOBOM IT-muaTdopMbl ¢ McCNoO/b30BaHUEM CaMbIX Mepe/oBbIX MHPOpPMalMOHHBIX
TEXHOJIOTMH — GaHKOBCKOM I1aTGOpPMBbl pa3BUTHSA, 6a30BOM CHUCTeMbl pa3pabOTKU U ydeTa NPOAYKTOB,
00CTY>KHBaHHUS KJIMEHTOB.

Ha oTeuecTBeHHOM (HMHAHCOBOM pbIHKe HayaJa cBoe QyHKIHMOHUpoBaHUe Acconnanusa «PunTex»,
OCHOBHOH 33a/iayell sABJseTcsA pa3paboTKa U BHeJpeHHe MHHOBALMH B cucTeMe PUHAHCOBBIX TEXHOJOTHUH,
Takxe baHkoM Poccuy B paMKax «pery/isiTOpHBIX eCOYHUI» peaM3yeTcs psifi IPOeKTOB, M0 pe3yabTaT
KOTOPBIX NOTEHIIMAJbHO BO3MOHO NO0sIBJIeHHe HOBALlUM B YaCcTH IIJIaTeXKHOH cucTeMbl, 0GOpMJIEHUS J0-
TOBOPHBIX OTHOLIEHUH, pa3BUTHSA AUCTAHLMOHHBIX KAHAJI0B 6aHKOBCKOT'0 06C/IyKUBaHU.

B 2019 roay npeanoJsiaraeTcs yTouHeHHe CTaHJApTOB ceTel MoKoJsieHUs 5G, B MHPOpMaLOHHOU
MHpaACTPyKType He06X0MMO pa3BUTHE LIMPOKOINOJIOCHOTO J0OCTYyNa, a TakxKe obecrneyeHne UdpoBOro
paBeHcTBa. [Ipu 3TOM cjiefjyeT yYUTBIBaTh TO, YTO B POCCMM OTHOCHTE/NbHO HU3KHe NOoKa3aTelu JOCTYII-

1 lndppoBble 6aHKM M KaK OHH BJIMSIOT Ha HAILY XXU3Hb. [JeKTpoHHbIH pecypc] URL:

https//offshoreview.eu/2018/05 /29 /tsifrovyie-banki-i-kak-oni-vliyayut-na-nashu-zhizn/

2 [ludppoBble TEXHOJIOTUU MEHSIOT 6AHKOBCKYIO peallbHOCTb. [J1eKTpoHHBIH pecypc] URL:
https//www.klerk.ru/bank/articles/438797/

3 [3nexTponnsiii pecypc] URL: https//www.gosrf.ru/news/39647/

4 [dnexkTpoHHbIH pecypc] URL: https//bankir.ru/publikacii/20170912 /strategiya-sovremennogo-banka-v-epokhu-
tsifrovykh-servisov-10009171/
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HOCTU UHTepHeTa - 70%, TorZa Kak B eBpOIENCKUX CTPaHax TaKoe OHO COCTaBJsieT 0KoJio 90%, mosaTomy
[ pacuiMpeHusi chepbl AeHCTBUS yKe HMEIIUXCA U BHeApPEHUS HOBbIX GHHAHCOBBIX TEXHOJIOTHUU
Heo6X0JMMO pa3paboTKa MepONpPUITHH M0 PACIIUPEHUIO JOCTYIIHOCTH UHTepHeTal.

K 2022 roay mjiaHUpyeTcs MOJHOCTbIO «0LUPOBaTh» OTHOLIEHUSI GUHAHCOBBIX OpraHu3aluil Kak
JAPYyT C APYroM, TaK U C KJIUEHTAMH, YTO MO3BOJIUT NPEBPATUTb GAHKU B OTKPBITbIE «9KOCUCTEMbI», Ie
Ka)KAbIM CMOXKeT BUJIeTh, YeM 3aHUMaeTcs opraHu3anus. Ha HauasipHOM 3Tane pepopMUpOBaHUS GaHKOB-
CKOM CHCTeMbl B YaCTU IUPOBBIX TEXHOJIOTUH, HOBOBBEJJEHUsI KOCHYTCSI TOJbKO BbaHka Poccuy, a yxe
TOJIBKO I10CJIe TOro, Kak BHyTpU LIB P® HanaauTcsa HoBasa IT-cucteMma, iudpoBoe COTPYLHUYECTBO CMOTYT
HayaTb U pAJioBble GUHAHCOBbIE OpraHU3alUH.

OaHaKo U3MeHeHUs B [UPPOBU3aLUU GAHKOBCKOI'0 CEKTOPA HOCAT ABOSIKUH XapaKTep:

— C OJHOU CTOPOHBI, UUPOBU3aALUSA IPUHECET NOJI0XKUTENbHbIE Pe3yJIbTaThl, B YaCTHOCTU GaHKHU
Y UX KJIMEHTBI He CMOTYT Y4aCTBOBATh B COMHUTEJ/IbHBIX HE3aKOHHBIX C/e/IKaX;

— C Apyro#, nepexoJ; 6aHKOBCKOTO CEKTOPA B BUPTYaJbHOE IPOCTPAHCTBO MOKET CIOCOGCTBOBATH
BO3HUKHOBEHHIO HOBOI'0 KpU3HCa.

KpoMe 3Toro 1judppoBbie TEXHOJOTUU CIOCOGCTBYIOT PA3BUTHIO JIBYX MPOTHUBOIOJIOXKHBIX TEH/IEH-
UM Ha PUHAHCOBOM pBIHKE: JelleHTpaln3aluy GMHAHCOBBIX OTHOIIEHUH; pOoCcTy GUHAHCOBOU rjio6aiu-
3alUM, KOTOpasgi MOXKeET 3aBepUIMTbCS CO3JaHUeM eJUHOW MUPOBOM BaJIlOThl U MUpOBoro lleHTpob6aHKa.
[Ipeo61afjaHe KAKOK-TO OJHOM TeHJeHLIMH HaJ| APYTrOi 3aBUCUT B GOJIbIIEN CTENIEHH MPeXK/ie BCero He OT
$UHAHCOBBIX TEXHOJIOTUH, @ OT PAaCCTAHOBKU COLIMA/IbHO-TIOJUTUYECKUX CUJI B MUPE.

Bo3MOKHO, B llepcreKTHUBe MPOU30UJAET pa3MbIBaHUE MOHOIOJBHOTO NOJI0KeHUsA cucTeMbl CBUOT,
B YCJIOBHUSX 3KOHOMHUYECKUX CaHKIMI 3anaja 3To ABJsAeTCs IJII0COM JJ1s1 POCCUICKOTO PUHAHCOBOTO PhIH-
Ka, TaK KaK CO3/laeTcsi BO3MOXKHOCTh HUCII0JIb30BaHUs HApabOTOK 3aMa/HbIX KOMIIAHUM U GaHKOB B 006J1a-
CTU OJIOKYEHH M OTCJEKHUBAHHSA TOSIBJIEHUS HOBBIX «IJIATEXKHBIX KOPHZOPOB» CO3/laBaeMbIX MHOCTPaH-
HbIMU GaHKaMHU.

Bynyuee pasButue IT-TeXHOJOTMH BIOJIHE CIOCOGHO MPUBECTU K TOMY, YTO Ha GU3HEC MOJesb
«uudpoBoil 6aHK» OyAeT epexoJUTb BCe HoJibliee KOJUYECTBO KPEeJAUTHBIX yupexaeHui. [lo MHeHHUIO Be-
JlyIero aHaJIMTHKA, B 3ToH obusiacTu Kpuca CkuHHepa niudpoBbie 6aHKU K 2025 r. MOTYT MOJIHOCTBIO BbITEC-
HUTD C PbIHKA TPAIUIIMOHHBIE OAHKOBCKHE YUPEXAEHNUH, UTO MPUBEJIET K KapAUHAIbHBIM TpaHCcpopMaLH-
M B puHaHCOBOM cucteMe2. LlndpoBusanus 6aHKOBCKOTO CEKTOPA CErOHSA Y>Ke He MOJIHbIN TpeH, a Heob-
X0ZJMMOe yCJIOBHE CYLeCTBOBaHUS Ha pbIHKe. [lo nporHosaM KoHcaJTUHIOBoM koMnaHuu Boston Consulting
Group B 6umkaiire naTh geT 30% BbIPYYKH 6aHKOB 6y/1eT NoJIy4eHo Yyepe3 U poBbie KaHAJbIS.

Cero/iHs1 6aHKaM IPeCTOUT cepbe3Hasi paboTa M0 peasu3aliy MacIITa6HbIX IPOEKTOB, CBA3aHHbIX
C MporpaMMod pasBUTHUSA GUHAHCOBBIX TexHOJOTHH J0 2020 roja, mpejacTaBieHHOU lleHTpo6GaHkoM. B
6spKaliliee BpeMsi KpUIITOBAIIOTA U G6JI0KYEHH NONaAyT MOJ IPaBOBOE peryJupoBaHUe, a 60JIbIIMHCTBO
KPeAUTHBIX OpraHU3aly BKJIYAT LUPPOBYIO TpaHCHOPMALHIO B CTPATErHIO pa3BUTHs CBOEro 6H3Heca.

[lepexon 4esoBeyeckoro co3HaHusi Ha digital MoxxeT 3aHATH AecATuIeTHs1, U 6aHKU yxe ceiuac
JIOJDKHBI 33[yMaThCsl 0 TpaHChOpMaLUU KyJAbTYPhl B OpTaHM3alUU B L|eJIOM, a TaKXKe O CO3JaHUU 10BEPU-
TeJIbHON cpejbl, KOTOpasl MO3BOJIMT CO3/aTh OajlaHC MeXAy afleKBaTHbIM KOHTpPOJiIeM 6e30MacHOCTH U
npHUeMJ/eMbIM PUCKOM NPHMeHEHUs1 HOBEHIIUX TeXHOJIO0I M4,

Peasnusanus cTpaTeruyeckux Liejieil Merapery/siTopa B o6/acTu 1udpoBU3alUu Kak 6aHKOBCKOU
CUCTeMBI, TaK U Bcero GUHAHCOBOI'O PbIHKA NPUBEJET K POCTY KOHKYPEHLUU Ha HEM, MOBBILIEHUIO J0-
CTYIHOCTH, KaueCcTBa U paCIlUPEHUIO aCCOPTUMeHTa GUHAHCOBBIX YCJIYT, CHUXKEHUIO PUCKOB U U3JEPiKEK B
¢duHaHCcoBOM chepe, JOCTUHKEHUIO BBICOKOTO YPOBHS KOHKYPEHTOCIOCOGHOCTHU POCCUMCKUX TEXHOJIOTUM.
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AREAS OF APPLICATION OF DIGITAL TECHNOLOGIES IN THE RUSSIAN BANKING SECTOR
Abstract
The digitalization of the economy poses serious challenges to existing business models, including in the structural
units of the banking system, which are undergoing a process of transformation worldwide. Customer focus and per-
sonalization of the offer, mobility are the key components of the digital Bank strategy. For its effective implementa-
tion, it is necessary to solve problems focused on the accumulated customer experience, as well as on the introduc-
tion of innovations that support the interests of potential customers. The article discusses the application of digital
technologies in the banking sector of Russia, as well as in the world's leading banking institutions, highlights the
problems and prospects of digitalization of the banking business.
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AHHOMayus

B cmamve npedcmasieHbl meopemuyeckue nodxodsbl K CYwHOCMU U 3804H0YuUU nompebéHocmel u no-
mpeb6aeHusi. [lompebaeHue paccmampusaemcs Kak duajqekmuveckull npoyecc coyuaausayuu nompe6Ho-
cmetl. [Ipedcmassenbl ocobeHHOcmuU 83aumodelicmgusi nompebumesell u npousgodume.ell, nompe6Hocmeii
u nompeb6sieHusi 8 sharing-3KoHoMuKe.

Kwuegswle ci1o8a: nompebHocmu, coyuaauszayusi nompebHocmetl, hompebumesab, MapKkemuHz, ule-
pPUH2-3KOHOMUKA, npodykm mpyda, npou3sodcmeeHHble OMHOUleHUs, 0bujecmeeHHoe pasdeseHue mpyaa,
opeaHusayuu nompebume.eil.

ToBap - 3T0 connanpHas ¢popMa NPOAYKTA TPY/a, TOBAPOM MPOAYKT TPY/Ja CTAHOBUTCS IPH OIpe-
JleJIEHHbIX YCJIOBUSX, MPU KOTOPBIX MPOAYKT TPY/ia BBIHOCUTCSA Ha PbIHOK M 0OMEHHBAETCS Ha JIPYroi To-
Bap WJIM MPUOGpPeTAeTCs 3a JeHbI'H. DTO TOBOPHUT O TOM, YTO TOBApPOM IPOAYKT TPYZa /eJal0T COLMaIb-
Hble CBSI3M U OTHOLIEHHUS] MEXAY IPOJIaBIlOM M MOKyNaTeJeM HPOJYKTA. IJTO O3HAYAET, YTO y MPOAYKTA
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